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RESALElUNE AUDIT RESULTS

Product: psx M....ge a.lelMe.sum .B!l! Trung

Project Manager: ROO Re_ntgn

Date of Audit: Sl1D197

AUDIT FINDINGS: In"Adel.urad _!UI:Yrlk.JLSOC! (Ind ,,_ eth.!!
!8.countal!le USOC.l.b!!lJbt proper dltcpUDl!8RJI!SI to montIJJy "curdna
pte.. UUA' II.!2.bIsIJ.bt ,,.,[ eu,cpunt IP.Rb.st...IUIIJna WI' accurate.
&,1 the 'Dpro9!J!!!.B!YI' usee••ncLeJP. were Present lB9Qtt..Ba!:L
ptc·b

Sign-otf: Project Manager: Bon R"rdon

11/4197
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END·TO-END TEST RESULTS
IMPLEMENTAnON TEAM SIGN-OFF SHEET

Product/Service ESSXlMultiServ

END-TO-END TEST RESULTS

Completion Date 03128197

We the undersigned agree we have fully tested this product/service and
are satisfied It Is functional and ready for deployment

Participants Telephone
Marne (Typed) ~

Signature at
ETET ComplgtlQn

Product Mgmt. Susan Steele (404) 529-6388

Project Mgmt. Mike Stauffer (404) 927-7641

les NlA

CBS Glenda Watson (205) 321-2017

Network Sandra Friedlander (205) 977-5894

Consumer NlA

Small Bus. NlA

Complex Bus. See Above

Oper. Svcs. NJA

Pricing NlA

RSOS Nancy Essig (205) en-2557

BRCnMC Karieen Bishop (404) 529-6629 .
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END-TO-END TEST RESULTS
IMPLEMENTATION TEAM SIGN.QFt= SHEET

END-TO-END TEST RESULTS

Completion Date: Man;b.11-1"Z

We the undersigned agree we heve fully tested~ product/service . •
and are sati,fied It 1& functional and ready for deployment.

Participants ,
~

•
Product Mgmt.

Project Mgml SboronJoDOl ~
~( .

ICS LIIEarm Mc;CjoaniGi~
,"....

OCSC 'boa' Wllingtga azmaa:.zaa
RSOS Shed O'dID ~

CBS ~ ~

Network 6IIa.Y3lbIlI ~

Consumer

Sman Bua.

Complex Bus.

Oper. SvcI.

Pricing

1'.
412J97



END-To-END TEST RESULTS
IMPLEMENTAnON TEAM SIGN-OFF SHEET

END·TO-ENO TEST RESULTS

Completion Date: March 31! 3997

We the undersigned agree we have fully le$ted this product/service
and are satisfied It Is functional and ready for deployment.

Participants
~ameayped}

Telephone
~

Signature at
~

Product Mgmt.

Project Mgml

ICS

Dcse

§.h~ron Jones

laFawn McCormick (205)988-1721

Brenda WJJjngton azowge.28Q~

RSOS

CBS

Network

Consumer

Small Bus.

Complex Bus.

Oper. Svcs.

Pricing

1127/91

§herj Olden

Joe Gallagher

AJaoWbi1@

{~1529:S§U

(205)321=44§O

QCW44+05~2

(Z05l444-Q520



nvv 1l:1 '::J ( l:IC.·.;x:,rn 1X-L.L-;:>VU. n ,,~ ..... ' ....

f'Mt-ll- ~r'aI\CI fax transmittal memo 'J'67'1 , ..~. ,

..,.. J TEST RESULTS
TEAM SIGN-OFF SHEET

Product/Service: ~lMiLMas:blUYi.~iimDlailtUm

END-TO-ENO TEST RESULTS

Completion Date: March 31 JSS7

We the undersigned agree we have fully tested this product/service
and are satisfied it is functional and ready for deployment.

Participants
~ame (Typed)

Telephone
~

Signature at
~

Product Mgmt.

Project Mgrnt.

ICS

~aronJones

l.aFIW" McCofmiSils WS)988-1W

DCSC

RSOS

CBS

Network

Consumer

Small Bus.

CompleX Bus.

Oper. Svcs.

Pricing

3131197

Brenda VVlUington

Sheri O:eten

Alan VYbite

Mike Gaffo[sl

CZZ014R§.2862

~529-5886

(205)321::4460

(205l444.Q552



F I"IVV .110 . =:If ~' ::>c:.n'l tlt.U.-::>VU I H 1<.1 V~U"1H:;)t..

I'"'AOM' I D:!$C-s::m...J:lN'rR T'l'C8 4!M5~

END-To-END TEST RESULTS
IMPLEMENTATION TEAM SIGN-OFF SHEET

END-TO-END TEST ReSULTS

Completion Date: March 31, 1997

We the undersigned agree we have fully tested this product/service
and are satisfie~ it is functional and ready for deployment

LaFawn McCormis:fs (205)988-1721

Product Mgmt.

Project Mgmt

ICS

DeSe

RSOS

CBS

Network

Consumer

Small Bus,

Complex Bus.

Oper. Sves..

Pricing

3127/97

Participants
Name <!meg}

Sharon Jones

,Brenda Willington

Sheri~

Joe Gallagher

Alan White

·MIke Gafford

Telephone
~umber

mO)496-2862

C*!1529-5886

(205)321-4460

~552

(2051444-Q520

Signature at
~

...

&ukbJ-£U~·.
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Nav-04-97 02z37P Miero pr_cia1on Inc 706 632 3074 P.03

ReaALElUNE AUDIT RI!SULTS

Product: Optional C.IUng P.... - "a.ldenoe

ProJect: Patti Dem

Oat. of Audit: March, 1.7

AUDIT FINDINGS: V...m.d that W ••ervloe ....Inll oo...-.cUy. Cuttomer recard.
reviewed to determine th-t RE8H FlD and RESCN uaoc.p~ on the ouatomar
reoard. Verlfted that CLEC dl.oount Ia bllng applied GGlTloIy.

Sign-Off: Project Maneg.r

P.~

~ ~8haron !therldge



~
{'. '.',,_.. I

", .

11~ 15:21

RESALElUNE AUDIT RESULTS

-

,.)
\,1

Product_Optional calling Plans (Bulinell) __----__

Project Manager: Paula SChroederct4 ,+ JL tl. U c:,12..
Date of Audit._.....Matdt 1887 --:- _

AUDIT FINDINGS: Verified that this-service IIbRlng~. CUItomer reconfl
revie'Ned to det8rm1ne that RESH FlO and RESCH USOC~r on
th8 customer~, Vertreed that OLEO discount is being~ correctly.

Slgn..Qff: Project Manager: Paul. SChroeder (Signed eledronicaRy)

Director: Bob Robertson (Signed electronicallY)

SNOIl.OWO&:I !)l)l.l I:l8 Wd2~:10 lEu ~ AON
~ .. --~ --- -
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11.c'04197 15: 21

RESALElUNE AUDIT RESULTS

Pn:adu~Rem0t8 cell Farwan:lina (BuaInea) _

Prajed Manager: Paula 'SQhroedel<2"10 Q. «. U;-CL...-
Date ofAudit ....:March 1887 _

,
t_~. )

AUDIT FINDINGS: V....d that thiI ...... II billing conc:tIy. Customer reconfs
fhiowad to determine that RESH RD and RESCH USOC appear on
the customer record•. Verified that OLEC dllcaunt Is being appUed eotreetfy.

..

--...
i: rL..- '~, -

Sign-off: Project Manager: Paula SChroeder (Signed etecuaniC8Uy)

Director: Bob RGbettIon (Signed etectrDntcaIIy)

0/11
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'.

11/04/97 23: 33

RESALElUNE AUDIT RE8ULTS

"0.344 Pe08/015..

Product: BlngYaatere I & II Service

Project Manager: Donna Bowman

,.
•

Date of Audit: ..MI.I:mL~1 ...&9_7 _

AUDIT FINDINGS: Verified that this service Ie billing correctly. CUetomer records
revtewed to determine that RESH FID and RESCN usoe appear on
the customer record. Vertfled that OlEO dlacount II being applied correctly•

•

Slgn~:

PaIC?

Project Manager

Director

1113197
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To:
~

FIola:
D..-:
Sublect:.

RonRealdon
02120197 11 :31:63 AM
~: ETET S\gnaOff

LooIc.s good to me. Great work.

Where exacdv ~11he pepet col!v be tor viewing?

P.212

....-_._-----------

"'

••..-.---- ~!liBdIl!~&...-

._--(=\--=----=--=-----~-

..__.----:--:-:--------"..-c:d --..~-=-------- -----lQ ~I>RtOM.131 -<I3:N::Wl\::J HlroS I I3i~ •• ""tlIlgg $, ~ ~



END-TO-END TEST RESULTS
IMPLEMENTATION TEAM SIGN-OFF SHEET

Product/Service: OC12 SMARTRing Service

END-TO-END TEST RESULTS

Completion Date: 3/31/97

We the undersigned agree we have fully tested this product/service and
are satisfied it is functional and ready for deployment.

Participants Name Telephone Number Signature at ETET
Completion •

Product Management nla ·nla nla
Project Management David Bagnal 404-529-6896 On File

with Project Manager
ICS nla nla nla
CBS Pam Driskell 205-321-4241 On File

Consta Morris 205-321·2520 with
Glenda Watson 205-321·2017 Project Manager

Network Jana Hall 404-529-5585 On File
with Project Manager

Consumer nla nla nla
Small Business nla nla nla

Complex Business nla nla nla
Operator Services nla nla nla

Pricing nla nla nla
RSOS Ann Butler 404-529-5819 On File

Helen Hand 404-529-6562 with Project Manager
Product & services MaryC8in 205-985-1915 On File

Support Brenda Duncan 205-985-1912 with
Helena Hebert 205-985-1910 Project Manager

* Signatures of Team members on file with Project Manager,
available upon request

3131/97

Private lind Proprietary - Not jor Use or Disclosure Outside BellSouth
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END-TO-END-TESTING
IMPLEMENTATION TEAM

SIGN-OFF SHEET

PnlductlS«vlce: ?4fC1J!#LBI 1BtrJ(,JA-,-£ t?J:rI~
En<:f..tQ-End.Test COlnpIetion Date: .- .

We, the undersigned•.agree we have IUCCeS$fUIly tested this prodUdls.ervlce and are
'satisfied It Is functional and ready for deployment

1i TET

." ,
t· ..., ,-.

• ~ 0_ ':tll,_.~RP, ''',~-7
D-.8 __,_....... D . .- j

4~D _ "",-«At 4lt WI'1/rr

~t' D_ ,... ~-

,.. , I':I~~_~~' -.:t"f'~.lf·

D- :I' _'I -- rJJ '.JLiJ.~ ~. r

-

-
".:-c-~ h'\N' Epfj

IU1:s:Af

Concurred: l~iJlJl!O
~~ tY\j~ .

. . .

""7
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RESALElUNE AUDIT RESULT6

Product: TouchStlrIl SoNlce - call Block

Project Manager: Donna Bowman

Date of Audit: March,1997

..

AUDIT FINDINGS: Vertfled that thla service II blUing correctly. Customer records
reviewed to determine that RESH FlO and RESCN USOC appear on
the customer record, Verified that OlEC discount 18 being applied correctly.

8Ign.Qff:

Pale 1

ProJed Manager

Director

~1to.J t?&U·~.,rJ

oLAtu~1"/

1113191
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RE8ALElUNE AUDIT RESULTS

Product: IoycbStldIQ Seooco .. can Return

Project Manager. -DPnoe..Bowm_IDI.Io.oo- --

Date of Audlt:_-----JlM:=.&:Ia;,rchm.u.,.,.I"l19
1U

9""7 _

...........

AUDIT FINDINGS: Verified that thla aervlce Is blUing correctly. Customer records
reviewed to detennine that RESH FlO end RESCN USOC appear on
the customer record. Verlfted that OLEC discount Is being applied correctly.

Sign-Off:

Pllc1

Project Manager

Director

1113197


